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1. Ob0mue nNoJIOKEeHUs!

1.1. Hacrosimue IlpaBuina paspa®oTaHsl B COOTBETCTBHH C [ pakIaHCKMM KOIEKCOM
Poccuiickoit ®enepannn, 3akonoM Poccuiickoii ®enepanuu ot 07.02.1992 Ne 2300-1 «O
3alyTe rnpas norpedurenei», 3akonom Poccuiickoit @enepanmu ot 09.10.1992 Ne 3612-
[ «OcuoBbl 3akoHonarenberBa Poceuiickoit @enepauun o KynsType», DeiepaibHBIM
sakoHoM oT 18.07.2019 Ne 193-®3 «O BHecenuum usMeHeHHii B 3akoH Poccuiickoii
®eneparmun  «OcHOBBI  3aKOHOJATeNbeTBa Poccuiickoit @Denmepaiu 0 KyIbTypey,
®enepaibHbM  3akoHOM oT 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX JAHHBIXY,
®esepanbrbiv 3akoHOM 0T 22.05.2003 Ne 54-@3 «O npUMEHEHHH KOHTPOJIBHO-
KacCOBOH TEXHMKH IIPH OCYIIECTBICHMM pacdeToB B Poccuiickoit ®eaepauuny,
noctanosienueM [Ipasurenscrea PO ot 18.09.2020 Ne 1491 «O6 yrBepyknenun [Ipasun
M ycnoBHil BO3Bpara OwieToB, abOOHEMEHTOB UM 3KCKYPCHOHHBIX MyTEBOK U
nepeoGopMiIeHNss Ha JAPYTHUX JIMIl WUMEHHBIX OHIIETOB, WMEHHBIX aBOHEMEHTOB W
MMEHHBIX 9KCKYPCHOHHBIX IIYT€BOK Ha IPOBOAMMBIE OpPTraHU3AIMAMHU MCIIOMHUTETBCKIX
MCKYCCTB M MY3€SIMH 3PEJIMIIHBIE MEPONPUSTHS B Ciydyae OTKa3a TOCETHTENs OT HX
nocemeHus», depepanbHbiM 3akoHOM 0T 24.06.2025 Ne 156 ®3 «O coszmaHuu
MHOTO()YHKIIMOHAJBHOTO cepBuca oOMeHa uHpopManueit», YcraBoM BromKeTHOro
yupexaenus «I'ocynapcrsennsiii Hanmonansneiit Teatp Pecry6auku Kapenus» (nanee —
Tean_)' W PErIaMEHTUPYIOT HOPSIOK NPOJIaXku, OPOHMPOBAHUS ¥ BO3BpaTa OMIETOB Ha

MEpOnpHATHA, MpoBOAMMbIe B Tearpe, a Takke NpaBHIa MOCELICHHUS MEPONPUATHI

Tearpa.



1.2. Hacrosimue [IpaBuia nosoasatcs 1o ceeneHus [locerurened myTeM pasMeleHus Ha
obunmansHoM caiite Teatpa https://n-teatr.ru. Taxoke mo6oit [Tocerurens Teatpa moxer
03HAKOMHUTBhCS ¢  HacrosumMu  [IpaBuimamu,  oOpaTMBIIMCE K JAEKYPHOMY
aamuHuctparopy Tearpa.

1.3. Hacrosiue [IpaBuna sBastoTcs 10roBopoM IyOnuyHONM odepThl, MOKyIKa Ouiera
aBiseTcs 6e30roBopouHBIM MpuHATHEM (akuenToMm) [loceTutenem Beex ycinoBuit odepTs
0e3 Kakux-TMOO W3BATHA W/HIM OrpaHWYeHUH M PABHOCWIbHA 3aKJIIOUYEHHIO
nucbMeHHOro joropopa (1. 3 cr. 434 I'K P®). Hacrosimast opepra cunraercsi OCHOBHBIM
JIOKYMEHTOM B O(QHIMalIbHBIX B3aUMOOTHOLIEHUAX Mexky Tearpom u [locerurenem npu
IOKYIKe-Ipoiake OMIIETOB.

1.4. Axuent nacrosmeit opeprel Ilocerurenem ocylnecTBiasieTcs paBHO B cliydae
npuoOpereHus Ouiera (IEKTpOHHOro Ouiera) mocpeAcTBoM ceTu VHTepHeT WM B
kacce Tearpa myTem coBeplIEHHs CHEIYIOIMX JeHCTBHI: BBIOOP MeponmpusATHs,
KaTeropuu Mecta, opopmieHue 3akasa, oruiara 3akasa B [IOJIHOM 00beMe.

1.5. Ilpunsarue IloceTntenem mojoKeHUH HacTosuied O(epThl OCYIIECTBIAETCS MyTEM
COBEPIUEHUs UM [ECHCTBHH, YKa3aHHBIX B NOANYHKTE 1.4. Hactosmei odeprsl (akuenT
obeptsl). Cosepuienue axuenrta IloceruteneMm Hacrosieil odepTsl MPOU3BOIUTCS

100pOBOJIBHO U B IOJTHOM 00BEME.

2. Ilopsaaok npoaaxu n OpoHnpoBaHHs ONJIETOB B Kacce TeaTpa

2.1. IIponaxa OuneToB nnponsBoauTcs B Kacce Teatpa mo azupecy:

r. [lerpozaBozck, np. K. Mapkca, a. 19.

Bpems pabotsr: ¢ 10:00 go 19:00 exxeqneBHO 6€3 BBIXOIHBIX.

[lepepris: ¢ 15:00 mo 15:30. bponuposaHue OHMIETOB MPOM3BOAUTCS MO TeledoHaM:
8(8142) 559-198 (ten. xaccer) u 8(8142) 559-030 106. 153 (oren MapkeTuHra).

2.2. Tlocerurenb TaKkKe MOXET KymHTh OWIETHI y OWIETHBIX OIEPATOPOB,
YIIOJIHOMOYEHHBIX TeaTpoM peann3oBbIBaTh OUIIETHI.

2.3.1lpu OponupoBanuu OunetoB mno Ttenedpony Ilocerurens B COOTBETCTBHH C
DenepanbHbiM 3aKOHOM 0T 27 uros 2006 roma Ne 152-®3 «O nepcoHanIbHBIX JaHHBIX
JOJUKCH [1aTh corjiacue Ha oO0pabOTKYy CBOMX IEPCOHAIBHBIX JAHHBIX M IPEIOCTABUTH
CIICAYIOIIMe CBeACHN: (GaMUINIO, MMs, OTYECTBO, KOHTAKTHBIA Tenedon. B ciyuae

mokynku OuneroB B kacce [locerutens sanmonnser dopmy cornache Ha 0o6paGoTKy



[EPCOHAIILHBIX JaHHBIX, COOONIaeT Kaccupy (amMuiuio, UMs, OTYECTBO, KOHTAKTHBHINA
TeneOH W ajJpec DJICKTPOHHON IOYTHI; IEPCOHAIBHBIE MAaHHBICE HEOOXOMMMBI JIJIs
ohopmieHns 3aka3a. Kaccup BHOCHT IepCOHA/IbHBIE [aHHBbIE, IOJYyYeHHBIE OT
[Toceturens, B mHpopmanuonnyo cucremy Tearpa. Ilocie 3aBepiueHus mpouenypsl
OponupoBanus wiu nokynku IloceTurens nomyyaer HOMEp 3aKasa, 10 KOTOPOMY MOKET
BBIKYTITUTH OMIeThl B Kacce Tearpa B yCTaHOBICHHBIH CPOK.

2.4. Cpok OpoHM coOCTaBIs€T TPH IOJHBIX KaJ€HJApHBLIX JHA C MOMEHTa CO3aHMs
3aKa3a, I10 HCTEYEHWH KOTOPOro 3aKa3 aBTOMATUYECKH AaHHYJIHUPYETCS CUCTEMOit
npojaxu OuiieroB. TeaTp ocTaBiseT 3a COOOH MPaBO COKPATUTh JaHHBIA CPOK, COOOLIUB
06 orom IlocetmTemo 1ipy oQOpMIEHUH OpOHHM, WIHM 3aKpHITh BO3MOKHOCTE
IpeBapUTEIbHOr0 OPOHUPOBAHUS HA OIpE/e/IEeHHOE MEpPOIPHsITHE.

2.5. llpopaxka OumeroB B Kacce TeaTpa NpOM3BOAMTCS 3a HAJIMYHBIN pacyeTr W IO
0aHKOBCKMM KapTaM MeXAyHapoaHblx miaartexHeix cucteM MASTERCARD, VISA,
MAESTRO, MUP B poccuiickux py0Jisx 110 yKa3aHHEIM Ha OmiieTax 1ieHam.

2.6. Teatp ocraBisieT 3a co0oit mpaBo oTkazarh [loceTuTento B co3maHuM 3akKasa IpH
HaJIMYMU IPU3HAKOB 3JI0yNOTPeO/IEHUs B HCIIOJIb30BAHUU CEpBUCA, B TOM YHUCIE MPU
0OBIIOM KOJIMYECTBE HEOTUIAYEHHBIX 3aKa30B.

2.7. buer, pacrnieyataHHbli B Kacce Tearpa Ha OlaHKe CTpOroil OTYETHOCTH, W/ WU
KACCOBBI Y€K, COOTBETCTBYIOIIUI IpHOOpeTeHHOMY OWieTy, He IOJUIEKHUT
BOCCTAHOBJICHUIO W/WIIK JTyOJMPOBAHUIO B ClTydae MOPYU WM yTpaTsl. IToceTurens HecéT
BCIO [IOJIHOTY OTBETCTBEHHOCTH 3@ COXpPaHHOCTH OMJIeTa.

2.8. Ilponaxa Guneros B Kacce Tearpa ocymiecTBisercsi ¢ cob0IeHHEM TpeOOBaHUi
DenepansHoro 3akona ot 22.05.2003 Ne 54-®3 «O npuMeHEHUH KOHTPOIBHO-KAaCCOBOM
TeXHUKH [IpH OCYLIeCTBJIeHUH pacueToB B Poccuiickoit ®enepaumun» (manee —
Cbeﬂ:epaﬂbﬂblﬁ 3aKkoH Ne 54-@3). B coorBeTcTBHM ¢ TpeOOBaHUAMH (eAepanbHOro 3aKoHa
No 54-®3 kaccup BMecTe ¢ OuiIeTOM, pacrieyaTaHHOM Ha OJaHKe CTPOroil OTYETHOCTH,
BblaeT [locernreno kaccosplil uek. IToceTurens 006s3aH COXpaHUTH KAacCOBBIN YeK 0
natel MeponpusTis ¥ NpebsABHTh €0 Mo TpeGOBaHMIO aaMuHUCTpauuu Tearpa Ha
BXO/I€ WJIH IIpU BO3BpaTe bujiera BO BeeX OIYCTHMBIX 3aKOHOM CITydasix.

2.9. Ilpm mpoxaxe mpeaBAPUTENBHO 3a0pPOHMPOBAHHEIX OHJIETOB KAaccup BIIPABe
3aIlIpOCUTH Y JIMIIA, BBIKYIAIOMIErO OUIIETEI, JOKYMEHT, YIOCTOBEPSIOIIMN JIUYHOCTD, IS

CBCPKH C JaHHLBIMH, YKa3aHHBIMHU B 3aKa3se.



2.10. ITocerurens HECET BCH IMOJHOTY OTBETCTBEHHOCTH 3a MOJJIMHHOCTH Ouiera B
ciydae ero npuodpereHus y GU3MUECKUX JIHI] WIN C TIOMOLIBIO PECYPCOB OpraHHU3aluii,
He MMEIOIINX 3aKII0YeHHBIX J0roBopoB ¢ TeaTpom Ha pacrpocTpaHeHue OUIETOB.

2.11. JlomonuuTenbHas WHGOpMaLUs O pekume padoThl KacChl, CXEMe Mpoesja,
uHGOpPMAIIHK O MEpONPHUITHAX pa3MelieHa Ha opunuaibHoMm calite Tearpa: https:/n-
teatr.ru

3. Iopsinoxk GpoHHPOBAHHUS H MPOAAKH OHJIETOB /1JIsl FOPHAHYECKHX JIHIL

3.1. KOpuauueckoMy Juily (OpraHM3aliid) B ILEISX OpPraHU3allud KOJUIEKTUBHbIX
noceleHnii HeoOXoaUMO 00paTUThCs B OTAEN MapkeruHra Teartpa, NpeIOCTaBUB
MHCBMO-3asIBKY Ha OPUIMHAIBHOM OJIaHKE C YKa3aHHEM IOJHOTO Ha3BaHUs OpraHM3aI[ii
1 ee OAHKOBCKUX PEKBH3WTOB, HA3BaHUEM MEPOINPUATHUS, AAaThl, KOTHYECTBOM M CYMMOIt
OMIIEeTOB IS 3aKIIOUEHHS JIOTOBOPA M BHICTABJICHUS CUETA HA aJIPec 3JIEKTPOHHOMN MOYTHI

Tearpa: k-teatteri@yandex.ru

3.2. Opranusauus 06s3yeTcs OIUIATUT CUET B yCTAHOBJICHHBIE JOrOBOPOM cpokH. [locie
MOCTYIUIEHHS JIEHEXHBIX CpEJICTB Ha pacueTHbld cuer Teatpa Owiaersl OyayT
Hareuaranbl M BBIJAHBI [0 HAKIaJHOH TNPEJCTABUTE/IO0 OpPraHU3allMd MPH HATUYUU
HEOOXOIUMBIX TOKYMEHTOB.

3.3. Cpox GponupoBanus 3aKaza 00CyKIaeTCs UHAUBUIYAIBHO.

3.4. Ilpu GpoHHpOBaHUH OpraHU3aIMs B 00513aTETHHOM IMOPSJIKE YKa3bIBaeT KOHTAKTHOE
N0, OTBETCTBEHHOE 3a BBIKYN W/WIM TOJIY4YEHHE OIUVIAYEHHBIX OHJIETOB JUIS

u,uemmbnxaunu IMoJIiydaTeiid B Kacce Teana.

4. Ilopsaok npoaaku GUJIETOB HA caiiTe

4.1..IIponaska 51eKTPOHHBIX OMJIETOB OCYIIECTBIAETCA Ha O(uIMaibHOM caiite https:/n-
teatr.ru, a TaKKe Ha caliTax OWIETHBIX OIEPaTOpPOB, YIOJIHOMOYEHHBIX TeaTpoM
pealM30BBIBaTh OUIIETHI.

4.2. DnexTpoHHBIH Ouier npejactaBaseT coboil 1udpoByio 3amuch B 0a3e JaHHBIX
Tearpa, moaTBepIKAAIOILYIO 3aKa3 M OMIaTy GUieTa Ha COOTBETCTBYIOIEE MEPONPUSATHE.
MarepuanbHeIM HOCHTENIEM IEKTPOHHOTO OrileTa siBiseTcs (aiin 61aHKa 21eKTPOHHOTO
OuneTa, KOTOpBIN HANpaBIAETCs Ha aJpec ICKTPOHHOU nouTsl [ToceTuTens, yka3aHHbIi

mpu  oopMICHUM 3aKa3a. DIEKTPOHHBIM OWIET He SBISETCS OJAHKOM CTPOroif

OTYETHOCTH.



4.3. Ilpu opopmienun 3akasza [loceturens cornamaercs ¢ Hactosumu [IpaBunamu, a
TAKXKE JIAaeT coryiacue Ha oOpabOTKy MepcoHaJbHBIX NAHHBIX JUIS BBIIOJIHEHUs 3aKasa,
3aI10JIHsISl COOTBETCTRYIOIIHE TTOMIS.

4.4. Jlns ycmemHoro ogopmienus 3akasza I[locerurenio HeOOXOAUMO —yKas3arh
JICHCTBYIOIINE HOMED Tene(oHa, agpec HIeKTPOHHOMH MOUTHI, (aMUIHIO ¥ UM,

4.5. OTBETCTBEHHOCTb 3a JOCTOBEPHOCTh YKa3aHHBIX JaHHBIX ITOJHOCTBIO BO3JIAraercs
Ha llocerurens. B ciyyae nomyiieHus ommuOKH NpH YKa3bIBAHWM KOHTAKTHBIX JAHHBIX
Tearp He HeceT OTBETCTBEHHOCTH 3a nojyuyenue [ToceTuTeeM 31eKTPOHHBIX GUIETOB.
4.6. B 1eiisX oru1aThel 91€KTPOHHOrO GHileTa MOTYT OBITH HCIIONB30BaHBI AeHCTBYIONIIE
OaHKOBCKME KapThl I1aTexHbIX cuctem: VISA, MASTERCARD, MUP.

4.7. Ilopsiiok AeicTBUI NIpH MOKYIKe OHeTa Ha caiiTe:

4.7.1. KynuTe OWJIET B peXXHME peajbHOro BPEMEHH MOXHO Ha O(GHIMAILHOM caiite
https://n-teatr.ru.s  pasmene «Aduma» myrem Haxatus KHomku «KymuTe Ouier»
HAaNpOTUB  WHTEPECYIOIIETO MEPONpPHUATHSA, Jallee MOXKHO OCYLIECTBUTH IIOKYIKY
SJICKTPOHHOI0 OMJIETa Ha MEPOTIPUSTHE,

4.7.2. Beibpannsie [ToceTuTeneM Ha cxeme 3aj1a MecTa TTOMEIAIOTCs B KOP3MHY 3aKa30B,
YKa3plBaeTCs KOHTAKTHas HMH(pOpMalys, 10Cjie Yero MpOM3BOAMTCA OIUIaTa OWIETOB
Yepes MIaTeKHYI0 CUCTEMY.

4.7.3. B ciyyae, Korga K OJHOMY H TOMY K€ MECTY OJHOBPEMEHHO OGpalaroTcs jBa
MOJIL30BATENIsl, 3aKa3 COXPAHSETCS 3a TeM, KTO IEPBLIM TPOU3BEN OILIATy, BTOPOii 3aKka3
ABTOMAaTHYECKH aHHYJIHPYETCS.

4.7.4. Omnary 3akasa HeOOXOMMMO OCYymeCTBHTH B Teuenne 20 (1Bammari) MHUHYT C
MOMEHTa CO3/aHMd 3aKaza Ha BeO-caiiTe, MO OKOHYAHHM YKa3aHHOTO CPOKa OpPOHE
ABTOMAaTHUYECKU aHHYJTHPYETCS.

4.7.5. Tlocse MOATBEPKAEHNS YCIEIIHOM OMLIaTHI 9JIEKTPOHHLIA OUJIeT M KBUTaHIMA 00
OmiaTe OTIPABIAIOTCS Ha yKasaHHbl [ToceTurenem agpec 3/1eKTpOHHOM TOYTHL.

4.7.6. Ilpn BO3HMKHOBEHMH TPYAHOCTEH ¢ MOKYNKo# GHiera Ha obuLHaIBLHOM caiiTe
Tearpa TloceruTens MOXKET TNONYYHTH HEOOXOMUMYIO UHpOpMaIMIO 10 TetedoHy
CITy’KObI TEXHUYECKOH MOAAEPKKH oriepaTopa 6uieTHO crctemsr: 8- 8800-500-70-00.
4.8. IlpaBuna ucnonb30BaHus JIEKTPOHHOTO OUIeTa:

4.8.1. ONeKTPOHHbIH OHileT 10MKeH OBITh MPEIBABIEH B pAaclevyaTaHHOM MIH B

JJICKTPOHHOM BHJIE.



4.8.2. DnexrponHslit Ouner npenocrasiser [loceTuTeno npaBo OJHOKPATHOTO MPOXO/a
yepe3 aBTOMATH3UPOBAHHYI) CUCTEMY KOHTPOJIA J0CTyNa Ha yKa3aHHOE MEpOIPHUSITHE B
OTpe/Ie/IEHHYIO J1aTy U BpEeMS.

4.8.3. IloceTurens caMOCTOATENBHO HECET OTBETCTBEHHOCTH 3a COXPAHHOCTH U 3aALIUTY
DIeKTPOHHOTO OMieTa OT KonupoBaHus. B ciaydae konupoBaHus 0JIaHKOB HJICKTPOHHBIX
OUIIeTOB IOCTYII HA MeponpusATHe OYIEeT OTKPBIT TOIBKO 110 TOMY OMIIETY, KOTOPBI OBLT
IpeIbSIBIEH NIEPBBIM.

4.9. B coorBercTBuu ¢ nonoxenusmu Denepansroro 3akona ot 27 monsa 2006 roma Ne
152-®3 «O nepcoHanbHbIX AaHHbIX» . [locerurens mnpH3HAET M COIVIAIIAETCS C
npejgocrasienuemM TeaTpy CBOMX NEepPCOHAIBHBIX JaHHBIX, KOTOPBIE TONIyueHb! Tearpom
B npolecce opopmiieHus Ouera (3akasa), a MIMEHHO: GaMUIIHs, UMsl, KOHTAKTHBII HOMEp
TesedoHa u aapec 3J1eKTpOHHOM nouTel. OOpaboTka nepcoHaabHbBIX JaHHbIX IToceTuTens
OCYIIECTB/ISIETCST B COOTBETCTBUM C 3aKOHOJAATENbCTBOM Poccuiickoit ®enepaiuu.
[Tocerurens paer Tearpy mpaBo Ha 06paboTKy €ro mepcoOHaIBHBIX JAHHBIX B CBS3H C
npepocrasieruem lloceruremo ycenyr, obycnoBaeHHbIX Hactosimeil odeproil, B TOM
YMCIIC B LICJISX I0JIY49€HHUs IOCPEICTBOM 3JIEKTPOHHOH rouTsl [ToceTutenem pexiaMHbIX
COOOIIEHUIT O MEpONIPpUATHAX, OMIEThl Ha KOTOphle peanusyrorcs Tearpom. I[Tocerurens
MMeeT MpaBo B JHOOOH MOMEHT OTKa3aTbCs OT MOJYYEHHs MOAOOHBIX COOOIIECHHIA,
HaIpaBUB COOTBETCTBYIOIIEE yBeLOMIIeHNe Ha aapec Tearpa.

IToms30Barens Takke JaeT CBOE corjiacHe Ha Iepeaady CBOMX MEPCOHAIBHBIX JaHHBIX
Teatpy, B ensx ocyecTsienus AeHCTBIM, NPE1yCMOTPEHHBIX HACTOSIIUM [TYHKTOM.

B cBa3u ¢ Tem, yro 06paboTka nepcoHanbHBIX JaHHBIX [loceTuTens ocyecTrisieTcs Ha
OCHOBAHMH MCIIOIHEHHs JIOTOBOPA, 3aKIIOUYEHHOI0 Ha YCJIOBHMSAX HacTosiiei odepTs,
cormacue lloceTnresns Ha 06pabOTKY €ro mepcoHaIbHBIX JaHHBIX He Tpedyercs. Cpok

MCTIOJIB30BAHMS TPEIOCTABIICHHBIX [EPCOHATBHBIX TAHHBIX — 3 (TPH) MecsLa.

S. IlpaBa u o6si3anHocTu TeaTpa

5.1. Tearp o0s3yercs Mcronb30BaTh UHPOPMALMIO, TOTYYEHHYIO OT IloceTHTens, Ui
OpraHn3auu paboTsl caiiTa U B Le/X BBINOJHEHUs 06s3aTenseTs nepe IToceTHrenem.
5.2. Tearp umeeT NpaBo B OJHOCTOPOHHEM MOPAJKE YCTAHOBUTH OrpaHHYCHHsS U

[locernrens caiita B ciiyuae HapyLIEHUs YCTaHOBJICHHBIX [IPABHIL.



53. Tearp umeer mnpaBo B 1000 MOMEHT IpeKpaTuTh [eiicTBue caiita 0Ge3
npeasapuTenpHoro yseaomienus I[locermrens. Tearp He HECET OTBETCTBEHHOCTH 3a
BpPEMEHHOE WJIM IOCTOSIHHOE IMpeKpalieHne padoThl caiTa mo HesaBHcAMM OT Tearpa
[PUYHHAM.

5.4. Teatp He HeceT OTBETCTBEHHOCTH 3@ JIHOOBIE NPAMBIE W HENpAMBIE YOBITKH,
MPOM3OLIEAIINE M3-32 MCIIONB30BAHMS MM HEBO3MOXKHOCTH HCIIO/IB30BaHMS caiita u
HECAHKLIMOHUPOBAHHOIO JIOCTYIIA K CaiTy.

5.5. Teatp He HeceT OTBETCTBEHHOCTH 3a CPOKH OCYLIeCTBIeHUs IaTexel [narexnoi
cucTeMoii, 0aHKaMU ¥ MHBIMH OpraHU3aluaMu.

5.6. Teatp He HEeCET OTBETCTBEHHOCTH 3a NOMIMHHOCTH OMJIETOB, MPHUOOPETEHHBIX Y
(GU3NUECKUX UL U B HEYCTAHOBJIEHHBIX MECTaX.

5.7. OrtsercrBennocth Teatpa mepen Ilocermrenem orpaHuueHa CTOUMOCTBIO
npuodperaemblx OWIETOB, CIOpHBIE BOMpockl Mexay Teatpom u Ilocerurenem
paspeialoTcs I[yTeM IIEPEroBOpoB, a IPU HEBO3MOXKHOCTH DEryJHpYHOTCS B

COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit deaepariuu.

6. Ilpoaaxa OueToB MO AKIHAM U cCKHAKaM B kacce Tearpa

6.1.  Koopduuuentsl  AUCKpUMHHALMKM  1eH, OO0ecneuyMBaomme  JJOCTYNHOCTh
TeaTpabHBIX YCIIyT, IPUMEHSIOTCS UI YMEHBIIEHHS LIEHB! Ha 0a30BbIe TUIATHBIE YCIYIH
B paMKax COLMaJbHOM IIONMTHKU ToOCyJapcTBa W HAmpaBieHbl Ha obecrieueHue
DKOHOMHMYECKOH [IOCTYITHOCTH TeaTpaJbHBIX YCIYT IS COLMAJIBHO HE3aIMIIEHHBIX
clI0eB 001IecTBa.

6.2. Ilepeuenn rpaxkaaH, MMEIOIIMX MPABO HA MOJYYEHHE COLMAILHOI MOMOIIM B BHJE
CKHJIKHM Ha IOKYIIKY TeaTpalbHOro ouiera:

6.2.1. Cxknaka 1o 100 %:

- ydactHukM OoeBbix gedictBuit CBO, a TakkKe uwiIeHB HUX CeMeH, COIIaCHO
YCTaHOBIeHHOM TeaTpoM KBOTHI; ‘

- JIETH BO¥HBI, ObIBLIME HECOBEPIIEHHOJIETHHE Y3HUKH (halmu3Ma;

- BOCHHOCITY Kall[HE, ITPOXO/ILIHUE BOCHHYIO CIIy/KOY 110 MPU3BIBY;

- TPYIINbl MAJIOUMYIIHUX TPakJIaH, OpraHu3auuii WHBAIKMIOB, COLMANBHBIX OpraHu3aiui
10 KOJIJIEKTUBHOM 3asBKE;

- UHBaJIM/Ibl | TpyNIbl, JeTH-UHBAIMU/IBI,

- npoqble (conposodcoenue spynn wWKONbHUKOB U CINYOEHINO08, U Opyaue)

6.2.2. Cxkuaka o 50%:

- yyauuecs, CTyA€HTBl 04HOH (opMbl 00ydeHHUS;

- COTPY/AHUKH Tearpa.

6.2.3. Cxuaka g0 30%:



- IEHCUOHEPHI,
- MHOT'OJIETHBIE CEMBU;

Yenyra okasslBaeTcsl IpU YCJIOBUM IIpHoOpeTeHus norpedurenemM B Kacce TeaTpa Ouiera
Ha rocenleHne cnekTakad. CKuIKa He paclpOoCTpaHsAeTcs Ha IPEeMbEpHBIE, TaCTPOJIbHBIC
CHEKTAK/IN M CIIEKTaKIu Maloii ClieHbI.

Jlna  npuoOperenus  Owmiera  co  CKMAKOH  moTrpe0MTENHM  MPEAOCTaBISIOT
COOTBETCTBYIOIIUE JIbITOTHBIM KATErOPUSM JOKYMEHTHI:

- IOKYMEHT, YI0CTOBEPSIOMINNA THYHOCTE;

- CIIpaBKy 00 YCTaHOBICHUH MHBAIMIHOCTH:

- CIIPABKH, BBIIAHHBIC OPraHOM COLIMATILHOM 3alUThl HACETICHMS;

YJ0CTOBEPEHHE MHOTOIETHOM CEMbH;

I[TICHCHOHHOE YIOCTOBEPECHHE,

CTY/ACHUYECKHI Omer;

crpaBky yyactHuka CBO u uneHoB cembt yuacTHuKa CBO wmiu anekTpoHHoe
YJI0CTOBEPEHHE BeTepaHa 00EBBIX AeHCTBUH.
[ToarBeprkieHre npaBa Ha JILFOTHI MOKET OCYLIECTBIATBCS TPU ITOMOIH udposoro 1D

C HCIIOJIb30BAHMEM MHOrO(QYHKIMOHAJIBHOTO cepBuca oOMeHa HHpoOpmaimeil, B ToM
yhciae ¢ NPUMEHEHHMEM  JBYXMEpPHOro mrTpuxoBoro koiaa (QR-koma) mpwu
B3aUMOJICUCTBUM ¢  (elepallbHOH  rocyapCTBEHHOW HMH(POPMALMOHHON CHCTEMOI
"Enumubiii mopras rocy 1apcTBEHHBIX U MyHHLUNATBHBIX YCIyT (QyHKImit)".
[lpenocrasnenne  rpaxaaHamu  Poccuiickolt  @Demepaiii ¢ HCIOIB30BAaHHEM
MHOTO(YHKIIMOHAJILHOTO cepBHca oOMeHa MHQOpManuell CBEJCHMI, colepiKaluxes B
AOKyMEHTaxX, yJAOCTOBEPSIOIINX JIMYHOCTh IpakaaHuHa Poccuiickoit ®enepanuu, 6o
MHBIX JIOKYMEHTaX, BBIJAHHBIX TIOCYJAapCTBEHHBIMM OpraHaMH, OpraHaMH MECTHOTO
CaMOyIpaBJICHUs, OpraHu3alusIMHu, [IPUPAaBHUBAETCH K MPEbIBICHUIO
COOTBETCTBYIOMIMX JOKYMEHTOB.

6.3. KooduimeHTs IUCKPUMHHALMKE [EH, PEryImMpyroLke CIpoc Ha TeaTpaibHbIe
YCIYrd, NPUMEHSIOTCS UTs YBEJIHYEHUS WM YMEHBUICHHUS LIEHBI Ha 0a30BbIE ILIATHBIE
YCIIYTH.

Jliist perynipoBanust crpoca NPUMEHSIOTCS ClIeAYyIOue AKIHH:

- «B.Teatp Beeil cembeii» - Ha CHIEKTAaK/IM I€TCKOrO penepryapa Ha Bonbmoii crexe npu
noKyrke 2-x OuneToB 3-if Guier npenocTasusercs GeCILIaTHO;

- «/lenb poxaenus B Tearpe» (25%) meHCTBYeT B [€Hb POXKICHHS M B TEUEHHE Tpex
JHEH 10 M mocie [HS POKIEHHs, TpPH TMOKYNKe 2 GUIETOB M NMpH TPEIbSBICHHH
COOTBETCTBYIOLLETO JOKYMEHTa;

- «Kommanueit B Teatpy: rpynna 10-19 genosex — 20%; rpymnmna 20-29 uenosek — 30 %:
rpymma. ot 30 uenoBek — 50 %;

- «SIpmapka TeaTpanbHbBIX 6UIeTOBY - 10 50%;

- «Po3bIrpeIn OMIETOB COLUANBHBIX ceTsax» - 100%;

- Apyrue ce3oHHble akuuu («TaTbsSHUH JEHBY, «JleHp MOKHUIOro uyenoBeka», «JleHb
Kanesane, «/leHs 3amuTsl neteit» u apyrue).



6.7. AKIMM M CKHJKH HE paClpOCTPAHAKOTCS Ha CIHEeKTakiu Ha Manoit cuewe,
[IPEMBEPHBIE U IaCTPOJILHBIE CIICKTAKIIH.

6.8. YcraHoBiieHHE aKUMI U CKUIOK BO3MOKHO UCKIIFOUUTEIBHO MPH YCJIOBUH, YTO OHH
HE BJIMSIIOT HAa CHUKEeHUE mokasateseil ['ocy1apcTBEHHOrO 3a/1aHus MO UTOraM TeKyIlero
KBapTaja U He BIUSIOT Ha IJIaHOBbIE 00BEMBI 10XOAOB Tearpa oT NMpUHOCALIEH 10X0]1

JACATCIBHOCTH B LICJIOM 110 TCKYILIEMY (];)HH&HCOBOMY roamy.

7. OTMena, 3aMeHa WJIH NEPEHOC MEPONIPHSITHS

7.1. B cayyae OTMEHBI, 3aMEHBI, IIepeHoca Meponpusatus Tearp pasmenaer
COOTBETCTBYIOLIYIO HMHGOpPMALUMIO O MECTe M CpOKax BO3BpaTra OWJIETOB Ha caiite
https://n-teatr.ru. Kpome Ttoro, Tearp onosemaer I[locerureneit o6 ormene, 3amene,
[IEPEHOCE MEPOIPHUATHA IIyTeM OTIPABKM Ha yKasaHHble [loceTutenem TenehOHHBIH
HOMEP W/HJIM aJpec 2JIEKTPOHHBI 10UTH COOTBETCTBYIOMIEr0 coobmenus. Mudopmanms
00 orMene, 3ameHe, nepenoce Meponpustus MoxeT ObITh JoBeaeHa A0 [locerureneii o
TenedoHy.

7.2. bunetsl, KyIUIEHHBIE Ha IIEPEHECEHHOE WIM 3aMEHEHHOE MEpOIPUSTHE,
JICHCTBUTEIIbHBL Ha BHOBb 00BsABIEHHOe Meponpustue, HO Ilocerurens Brpase
BO3BpAaTUTh TeaTpy HEHCIIOIb30BaHHbIC OuIeTsl U MOTpeGoBaTh BO3BpaTa YILIAUEHHBIX
JIEHEJKHBIX CPEJICTB.

7.3. B ciyyasx 3aMeHbl WM TIEPEHOCA MEPOTIPUATHS BO3BpAT OMJIETOB HPOU3BOMUTCA 10
M3Ha4YaJbHO YCTAHOBJIEHHOM JaThl POBEACHHUS MEPOIPUSTHS.

7.4. Ilpn oTrMeHe MepONpPHUITHsS BO3BpaT OMIIETOB IPOU3BOAMTCS, HAYMHAS CO JIHS
pacnopsukeHus 00 10 W3HAYAIbHO YCTAHOBJIEHHOM JaThl OTMEHEHHOTO MEpONpUATHS M
BpeMeHH ero Hauaia. [locie faTel U BpeMEHM Hayajia MEpOIpPUSATHS BO3BpaT OHIETOB

HEBO3MOIKECH.

8. Bo3Bpar 6GuneroB

8.1. BosBpar OuieTOB NPOM3BOAMTCS B CIy4asX OTMEHbBI, 3aMEHBI WM IlepeHoca
CIICKTaKJIsd.

8.2. buieTel, KyIUICHHBIE Ha TIEPEHECEHHOE WM 3aMEHEHHOE MEPONpHATHE,
JICHCTBUTEIIBHBI HA BHOBb OOBABIICHHBIIH CrieKTakib, HO [loKynartensb BipaBe BO3BpaTUThL

Teatpy Guiiers 1 noTpeboBaTh BO3BpaTa YILUIAUCHHBIX AEHEKHBIX CPEJICTB.



8.3. B ciyuasx 3ameHbl MM NEpeHOca BO3BpaT OMIETOB MPOM3BOAMTCS 0 M3HAYAIBHO
VCTAHOBJICHHO# /1aThl M BpeMEeHM Hayaja cmekrakis. [locie natel M BpeMeHM Hadajia
CIIEKTaKJIsl BO3BpaT OMIIETOB HEBO3MOIKEH.

84. Ilpu oTMeHe CHEeKTakis BO3Bpar OMJIETOB IIPOU3BOJMTCH, HA4YyUHAs CO J(HS
pacnopspkeHusi 00 OTMEHE [0 UW3HAyajdbHO YCTAHOBJIEHHOW JaTbl OTMEHEHHOI'O
CIIeKTAKJIs ¥ BpeMeHU ero Havana. [locne gaTel M BpeMEHH Haydaja CIIEKTaK/si BO3BpaT
OMIETOB HEBO3MOXKEH.

8.5. Mudopmaumst 0 3aMeHe, MEPEHOCE WM OTMEHE CIEKTaKis M CpoKax Bo3BpaTa
OuseToB pazMeniaeTcs B JOCTYITHOM JUIs 3pUTeliell MecTe B Kacce U Ha caiite Teatpa.

8.6. /leHexxHble cpeACTBa 3a BO3BpalleHHbIE OMIETHI BHIIIAYMBAIOTCH B Kacce Tearpa
COITIACHO 1IeHaM, YKa3aHHBIM Ha OjaHKe Omiera.

8.7. BosBpar JeHEKHBIX CPEJICTB 3a OMIIETHI, IPUOOPETEHHbIE 0 OAHKOBCKHM KapTaMm,
[POU3BOJNTCS HA Ty K€ KapTy, ¢ KOTOpOW OHM OBLIM OIUIaY€Hbl B CPOKU M B IMOPSIKE,
VCTAHOBJIEHHbIE OAHKOM-9MUTEHTOM.

8.8. Bo3Bpar AeHeKHBIX CPE/ICTB 3a OUiIeThl, IpUOOpeTeHHBIE TT0 OaHKOBCKUM KapTaM Ha
caiite u B Kacce Tearpa, BosmosxkeH B TeueHue 180 nueit ¢ MOMEHTa NMOKYIIKH COTJIACHO
JIOTOBOPHBIM YCJIOBHUSIM OaHKa-3MHUTEHTA.

8.9. Bo3Bpar JeHeKHBIX CPEJICTB, 3a UCKIOYEHHEM BBILICTIEPEUHCISHHBIX CUTYAIUii, 110
MHULHATUBE NOTPEOUTENSI, PErYJIUPYETCs 3aKOHOM O KYJIBTYPE U 3aBUCUT OT KOJIMYECTBA
JIHEMH, OCTABIIMXCS 10 MEPONIPUSTUS. 3PUTEIb MOKET MOIYYUTh 0OpaTHO:

e 100% uensl Ouera, cIaHHOIO He Mo3aHee yeM 3a 10 aHeii;

e 50% — He nmo3Hee YeM 3a [ATh JHEN;

¢ 30% — He no3HEE YeM 3a TPH JIHS.

8.10. Ilpu ocy1ecTBIIEHUN pacyeTOB B BH/E BO3BpATa MpeABAPUTEIBHOI OMIaThl U (MIH)
aBaHCOB, paHee BHECEHHBIX (U3MYECKMMM JIMLAMM 3a YCIyrH B cdepe KyJabTypHO-
MacCoOBRIX Meponpuatui IIponaBuom Moxker ObITH CHOPMHUPOBAH C HCIHOJIB30BAHUEM
KKT omun kaccosbiii uex (BCO), cogepxamuii cBeaeHws O Beex pacuerax,
COBEPLICHHBIX 33 PACYETHBIN IE€PUOJ, HE TNPEBBINIAIONIMI KaJICHAApPHOIO Mecsna Wi
YCTaHOBJICHHBIH 3aKoHoaaTenscTBoM Poccuiickoit @enepanuu (HO HE MO3JHEE AECATH
KaJleHAapHbIX JHEH, CICAYIOLIMX 3a JHEM OKOHYaHHs pacueTHOro nmepuona), 6e3 Beiaaun

(HanpaBienus) kaccoBoro yeka (bCO) 3puresto.



8.11. Jlns BOo3BpaTa 2J€KTPOHHOro OMiIeTa, KyIVIEHHOTO Ha opuuuaibHoM caiite Tearpa
https://n-teatr.ru, He0OX0AUMO:

- OtnpaBuTh 3anoHEHHBbI OnaHK 3asBieHUS 00 OTKase OT YCIYTM M BO3Bpare
JICHEKHBIX CPEJICTB.

- biank 3asBiIeHHUS JO/KEH OBITH COOCTBEHHOPYYHO 3allOJIHEH M TOJIHCAH 3PUTENEM,
CKaHMPOBAH M OTIIPABJIEH TOJBKO C ajpeca 3JIEKTPOHHOW IMOYTHI, KOTOPBIA ObLIT yKa3aH
3puteneM npu ohopMIICHUH 3aKasa.

3asBICHUS TPUHUMAIOTCS TOJBKO OT JIMIA, 3apETMCTPUPOBAHHOTO Ha caiite W/HIM
0o(OpMHBIIEro 3aKa3 WM OT JIMIA, YKa3aHHOIO KakK BJaJeliel] 3aKas3a, M0 KOTOpPOMY
oopmiIsieTcst BO3BpAT JI€HEKHbIX CPEICTB;

CxaHvpoBaHHasi KOIMs 3allOJHEHHOIO M MOAMNUCAHHOTO 3asBJCHHS U DIEKTPOHHBIE
Ounersl B popmare PDF ornipasiisiiorest Ha 9/1eKTpOHHBIN aapec pay(@kassy.ru.

8.12. Bo3Bpar JI€HEKHBIX CPEJCTB OCYINECTBISETCS TOIBKO Ha OCHOBAHUH I10JIy4EHHOTO
3asBJICHUSL B CPOK, O3BY4eHHbIH oneparopoM Call-ientpa u Tonbko Ha GaHKOBCKYIO
KapTy. ¢ KOTOpoii Obula Ipou3sBe/ieHa oruiaTa 3aKas3a. CpoKH 3a4MCIIeHUs] BO3BPAIIEHHBIX
JICHEIKHBIX CPE/ICTB Ha KapTy 3aBUCAT OT YCJIIOBHH NPOBENCHUH IIaTEKHBIX ONEparuii
OaHKa->MUTEHTA, KaK MPABUIIO, ITOT CPOK COCTaBIsLET OT 3 (Tpex) pabounx aueii go 30
(TpuauaT) paboyux JAHE.

B ciyuae Bo3Bparta J€HEKHBIX CPECTB 3a 3aKa3, OPOPMIICHHBIN U OIIaueHHbIH Ha caiiTe
kassy.ru 110 HHULIMATHBE 3PUTENS, BO3BPAILAETCS CTOMMOCTD OUJIeTa 32 BEIYETOM CYMMBbI
cepBHCHOro cbopa, eciii TaKOBOI B3UMAJICS MPH MPHOOPETEHUH OUIIETOB;

B ciyuae nesauncienns BO3BPAIEHHBIX JEHEKHBIX CPEJICTB Ha OAHKOBCKYIO KapTy. C
KOTOpOii OblIa MpoBe/eHa OMylaTa 3aKasa, B yKa3aHHBII paHee CPOK (Kak NpaBuio. oT 3
(Tpex) 10 30 (TpuauaTu) pabouux aHei), ¢ MOMEHTa MTOTYYEHHS 3asBICHHS:

e Onieparop 3arpalirBaeT MOATBEPK/ICHUE BO3BpaTa B IUIATEIKHON CHCTEME;

e OTIpaBisieT 3pUTENIO TIOATBEPIKICHHUE,

® 3purens oOpam@aercs B OaHK, BBITYCTHBIIMN KapTy, JUIS YTOYHEHHS aKTYalbHOIO
COCTOSTHUA 3aKa3a.

8.13. B cayuae pacneuareiBanus 51eKTpoHHOro Gmiera Ha Onamke B kacce Tearpa,

BO3BpAT OMIIETOB HEBO3MOJKEH.



